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June 30, 2005
Dear Mr. Mark Swann,

I have been a PowerGL software user for the last two years in my position of Controller
at Taboo Resort. I have found your software to be very user friendly and quite easy to
learn.

Features that I most like about your software are the utilities and the ability to export
data. The utilities allow you to check your data integrity and fix it easily if you have any
problems. The data export function to Excel is great for data analysis and the PDF file
export function is great for reporting to corporate office.

The software support and customization you have given Taboo over the years has been
timely and excellent. There is not a time you are not available and you have always work

with us to set up the software that works best for our special needs at Taboo.

Thank you for your past support and looking forward to continuing working with
NorthSoft Systems in the future.

Yours in Hospitality,

Kevin Reeve

Controller
Taboo Resort Goltf & Spa



